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Dear Valued Customers,

Please be informed that in line with the directive from the Inland Revenue Board of 
Malaysia (IRBM), MBSB Bank will implement the e-Invoice starting 1 July 2025.

The e-Invoice will serve as a supplementary document to your existing bank statements 
and will reflect transactions with MBSB Bank, including fees and charges, in accordance 
with IRBM guidelines. It will follow your current statement cycle (e.g. monthly, quarterly).

The e-Invoice is optional. If you wish to receive it, please visit your nearest MBSB Bank 
branch to update your details and provide consent.

We appreciate your continued support and thank you for choosing MBSB Bank as your 
banking partner.

Yours sincerely,
MBSB Bank Berhad
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